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Insurance – Optional?

 Contrast:
 Plumbers  - None
 Heating, Ventilating, Air Conditioning and 

Refrigeration Contractors  - CGL $500,000 
 Electrical Contractors - CGL $300,000
 Home Improvement Contractors - CGL $500,000
 Locksmiths - CGL $500,000
 Home Inspectors - E&O $500,000
 Landscape Architect  - None



Standard Insurance Policy Forms

 An insurance policy form that is designed to be used 
by many different insurers and has exactly the same 
provisions, regardless of the insurer issuing the policy. 
Most standard insurance policy forms are developed 
by insurance advisory organizations, such as Insurance 
Services Office, Inc. (ISO), American Association of 
Insurance Services (AAIS), the Surety Association of 
America (SAA), and National Council on Compensation 
Insurance, Inc. (NCCI). 

 Insurance and Risk Management Glossary, © 2000-2015 International Risk 
Management Institute, Inc. (IRMI).  http://www.irmi.com/online/insurance-
glossary/terms/s/standard-form-or-standard-policy.aspx





Commercial General Liability 
Coverage
 A commercial general liability (CGL) policy is a 

standard insurance policy issued to business 
organizations to protect them against liability claims for 
bodily injury (BI) and property damage (PD) 
arising out of premises, operations, products, and 
completed operations; and advertising and
personal injury (PI) liability. The CGL policy was 
introduced in 1986 and replaced the "comprehensive" 
general liability policy.  

 © 2000-2015 International Risk Management Institute, Inc. (IRMI).  
http://www.irmi.com/online/insurance-glossary/terms/c/commercial-
general-liability-cgl-policy.aspx



Bodily Injury (BI)

 Liability insurance term that includes bodily harm, 
sickness, or disease, including resulting death. This 
type of coverage generally has two limits—one 
limit applying to each person ($15,000, for 
example) and another limit applying to each 
accident (for example, $30,000). 





Property Damage (PD)

 As defined in the general liability policy, physical 
injury to tangible property including resulting loss of 
use and loss of use of tangible property that has 
not been physically injured.  
 Insurance and Risk Management Glossary, © 2000-2015 

International Risk Management Institute, Inc. (IRMI).   
http://www.irmi.com/online/insurance-
glossary/terms/p/property-damage-pd.aspx





Hazard Risk, or Event Risk

 A hazard risk, or event risk, is a risk of loss 
associated with fortuitous occurrences (e.g., fires, 
hurricanes, tortious misconduct). Event risk, which is 
synonymous with pure risk, hazard risk, or insurance 
risk, presents no chance of gain, only of loss. The 
perils covered by traditional property-casualty 
(P&C) insurance products are within the realm of 
event risk.  

 Insurance and Risk Management Glossary, © 2000-2015 International 
Risk Management Institute, Inc. (IRMI).  
http://www.irmi.com/online/insurance-glossary/terms/e/event-risk.aspx



Premises-Operations Coverage

 One of the categories of hazards ordinarily insured 
by a general liability policy. Composed of those 
exposures to loss that fall outside the defined 
"products-completed operations hazard," it includes 
liability for injury or damage arising out of the 
insured's premises or out of the insured's business 
operations while such operations are in progress. 

 Insurance and Risk Management Glossary, © 2000-2015 International Risk 
Management Institute, Inc. (IRMI). http://www.irmi.com/online/insurance-
glossary/terms/p/premises-operations.aspx   



Premises

 In an insurance policy, the “premises” is the 
particular location of the property or a portion of it 
as the designated location where coverage applies. 
The premises is usually described in the policy with 
a legal address.  It is often a shorthand reference 
to a building or land occupied or owned by an 
insured. 





Products-Completed Operations 
Coverage
 One of the hazards ordinarily insured by a general 

liability policy. It encompasses liability arising out of 
the insured's products or business operations 
conducted away from the insured's premises once 
those operations have been completed or 
abandoned. 

 Insurance and Risk Management Glossary, © 2000-2015 International Risk 
Management Institute, Inc. (IRMI).  http://www.irmi.com/online/insurance-
glossary/terms/p/products-completed-operations.aspx



Personal Injury (PI) Coverage

 Under general liability coverage, a category of 
insurable offenses that produce harm other than bodily 
injury (BI). As covered by the 1986 commercial general 
liability (CGL) policy, PI includes: false arrest, detention, 
or imprisonment; malicious prosecution; wrongful 
eviction; slander; libel; and invasion of privacy. Also 
addressed in the homeowners policy. Under umbrella 
liability insurance, a broad category of insurable 
offenses that includes both BI and the offenses defined 
as "personal injury" in CGL policies.

 Insurance and Risk Management Glossary, © 2000-2015 International Risk 
Management Institute, Inc. (IRMI).  http://www.irmi.com/online/insurance-
glossary/terms/p/personal-injury-pi.aspx





Advertising Injury Coverage

 A general liability coverage, combined in standard 
commercial general liability (CGL) policies with 
personal injury (PI) coverage, that insures the 
following offenses in connection with the insured's 
advertising of its goods or services: libel, slander, 
invasion of privacy, trademark and copyright 
infringement, and misappropriation of advertising 
ideas. 

 The definition of “advertising” has been interpreted 
differently in case law from state to state.



Damage Must Occur During the Policy 
Period 

 The CGL insuring agreement promises to pay only if 
bodily or property damage occurs during the policy 
period.  If, for example, a homeowner falls through 
a deck after the policy is terminated, there is no 
coverage (under that policy).  The policy must be in 
effect when the damage or injury occurs.





Occurrence Policy

 An occurrence policy is a policy covering claims that 
arise out of damage or injury that took place 
during the policy period, regardless of when claims 
are made. Most commercial general liability (CGL) 
insurance is written on an occurrence form. 

 Contrast with Claims-made policy.  
 Insurance and Risk Management Glossary, © 2000-2015 International Risk 

Management Institute, Inc. (IRMI). http://www.irmi.com/online/insurance-
glossary/terms/o/occurrence-policy.aspx





Claims-made Policy

 A policy providing coverage that is triggered when 
a claim is made against the insured during the 
policy period, regardless of when the wrongful act 
that gave rise to the claim took place. Most 
professional, errors and omissions (E&O), directors 
and officers (D&O), and employment practices 
liability insurance (EPLI) is written as claims-made 
policies. 

 Insurance and Risk Management Glossary, © 2000-2015 
International Risk Management Institute, Inc. (IRMI).  
http://www.irmi.com/online/insurance-glossary/terms/c/claims-
made-policy.aspx





Errors and Omissions (E&O) 
Insurance
 An insurance form that protects the insured against 

liability for committing an error or omission in 
performance of professional duties. Generally, such 
policies are designed to cover financial losses 
rather than liability for bodily injury (BI) and 
property damage (PD).

 © 2000-2015 International Risk Management Institute, Inc. (IRMI). 
https://www.irmi.com/online/insurance-glossary/terms/e/errors-
and-omissions-eo-insurance.aspx



CGL vs E&O: Expanded Coverage

 Unlike a commercial general liability (CGL) policy, 
which provides insurance for mainly bodily injury 
and property damage, the professional liability 
policy pays for third-party damages, generally 
speaking, and goes beyond bodily injury or 
property damage to include any third-party 
damages that are not excluded.

 Mold and Professional Liability Insurance, by Jeff Slivka, January 
2015 https://www.irmi.com/articles/expert-commentary/mold-
and-professional-liability-insurance





The Certificate of Insurance

 A certificate of insurance, also referred to as a 
“certificate of liability insurance,” is a document that 
provides a description of coverage contained in a 
specific insured’s policy.



The Certificate of Insurance

 Ultimately, the certificate provides proof the insured 
has an in-force commercial general liability policy (CGL 
policy).

 Warning: the insurance companies ability and willingness to issue 
a notice of cancellation of coverage to the certificate holder is 
problematic

 A company by the name of ACORD has a form that is 
generally accepted nationwide as proof of coverage.  
ACORD is an organization that provides insurance 
related forms for just about every necessary aspect of 
insurance.

 Copyright © 2008-2015 - The Truth About Insurance.com 
http://www.thetruthaboutinsurance.com/certificate-of-
insurance/ 

http://www.thetruthaboutinsurance.com/certificate-of-insurance/
http://www.thetruthaboutinsurance.com/certificate-of-insurance/
http://www.thetruthaboutinsurance.com/certificate-of-insurance/
http://www.thetruthaboutinsurance.com/certificate-of-insurance/
http://www.thetruthaboutinsurance.com/certificate-of-insurance/
http://www.thetruthaboutinsurance.com/certificate-of-insurance/










Policy Exclusions

 An exclusion is a provision of an insurance policy or 
bond referring to hazards, perils, circumstances, or 
property not covered by the policy. Exclusions are 
usually contained in the coverage form or causes of 
loss form used to construct the insurance policy. 

 Insurance and Risk Management Glossary, © 2000-2015 International 
Risk Management Institute, Inc. (IRMI). 
http://www.irmi.com/online/insurance-glossary/terms/e/exclusion.aspx



“Your Work” Exclusion

 “Your work" is a broadly defined term and includes 
operations performed by the named insured or on 
the named insured's behalf, including material, 
parts, or equipment in connection with the 
operations. Operations or work performed on 
behalf of the named insured means that work done 
by a subcontractor is still considered your work. 

 Insurance and Risk Management Glossary, © 2000-2015 
International Risk Management Institute, Inc. (IRMI).  
http://www.irmi.com/online/insurance-glossary/terms/c/claims-
made-policy.aspx





“Your Work” Exclusion

 Remediation of the insured’s faulty work is an 
uninsurable business risk.  Weedo v. Stone-E-Brick, 
81 N.J. 233 (1979); Firemen's   Insurance Co.   of   
Newark v. National Union  Fire  Insurance Co.,  387 
N.J. Super.434 (App. Div. 2006)

 The cited cases construed ISO's 1973 standard CGL 
form, and only the cost of replacing the defective 
work was at issue.



Policy Exclusions – Your Work

 Property damage exclusion j.(6), which eliminates 
coverage for the cost of restoring, repairing, or 
replacing the named insured's work that was 
incorrectly performed, does not apply to property 
damage that is included within the products-completed 
operations hazard. 





Policy Exclusions - Endorsements

 A discussion of the Sacknoff case
 Application of the Your Work Policy Exclusion
 Application of the Policy Exclusion for Roofing 

Activities
 Application of the Policy Endorsement Excluding 

Unlicensed Contractors









Assignment

 A transfer of legal rights under, or interest in, an 
insurance policy to another party. In most instances, 
the assignment of such rights can only be effected with 
the written consent of the insurer.  

 Insurance and Risk Management Glossary, © 2000-2015 International Risk 
Management Institute, Inc. (IRMI). http://www.irmi.com/online/insurance-
glossary/terms/a/assignment.aspx

 More to the story…
 The One Call case

http://www.irmi.com/online/insurance-glossary/terms/a/assignment.aspx
http://www.irmi.com/online/insurance-glossary/terms/a/assignment.aspx
http://www.irmi.com/online/insurance-glossary/terms/a/assignment.aspx


Assignment of Benefits – Storm 
Warning
 Florida Homeowner Insurers Deluged by 

Assignment of Benefit Lawsuits
 http://www.claimsjournal.com/news/southeast/2015/06/

23/264117.htm



Assignment of Benefits

 “Attached to the complaint was a copy of the assignment, 
which stated in relevant part:

 “I, the Owner, hereby assign any and all insurance rights, 
benefits, and proceeds under any applicable insurance 
policies to One Call. I make this assignment in 
consideration of One Call’s agreement to perform services 
and supply materials and otherwise perform its 
obligations under this contract, including One Call not 
requiring full payment at the time of service. I intend to 
transfer all insurance rights to One Call, including any 
causes of action which exist or may exist in the future.





Open Q&A

856-857-1500
RJI@RJILAW.com

Robert J. Incollingo
4 Munn Avenue
Cherry Hill, NJ 08034
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